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Abstract
Amid the COVID-19 pandemic, businesses such as department stores, shopping centers, and event
venues for conferences, training, seminars, and exhibitions are at high risk due to the large number
of customers and prolonged gatherings. The objective of this study is to investigate the behavior
of service users and assess the health and environmental management practices at these business
premises. The study adopts a cross-sectional design and gathers data from three sources: Rapid
Survey by the Department of Health: A team of health officials conducted on-site assessments of
disease prevention measures and environmental health management at the business premises
using an online assessment tool (Google Form).Self-Assessment via Thai Stop COVID Plus (TSC+):
The business premises conducted self-assessments using the TSC+ system to evaluate their
health management practices. Health Behavior Survey: The public's health behavior in preventing
COVID-19 was assessed through an online survey (Health Poll) targeting individuals who had used
the services of these business establishments. From the analysis of all three data sources, it was
found that department stores and shopping centers had the highest compliance with health and
environmental management practices. The most effective erasures included frequent cleaning of
surfaces and touchpoints, proper maintenance of air conditioning systems to ensure good
ventilation, achieving a compliance rate of 100%. However, some measures had lower compliance
rates and required continuous emphasis and strict adherence. These included customers and staff
not wearing masks at all times (98.5%), failure to control overcrowding (97.8%), and inadequate
provision of handwashing facilities or hand sanitizers (95.6%).For event venues, including
conference centers, training facilities, seminars, and exhibitions, the most effective measures were
having sufficient handwashing facilities with soap and water or hand sanitizers (100%) and limiting
the number of attendees to maintain physical distancing (100%). It was also crucial to emphasize
and strictly adhere to measures with lower compliance rates, such as ensuring customers and
participants wore masks at all times (94.1%) and regular cleaning of restroom areas at least every

1-2 hours, especially in high-risk zones (93.7%).

Keywords : Rapid Survey, THAI STOP COVID PLUS, COVID-19 prevention behaviors.
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2) lsaszuumaiumelangiusennals (Wesa) (Middle East Respiratory Syndrome, MERS) LAA210
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